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Steve Derek .
YComplete (¥ 82639 | ier 01/11/16 ) 1 Ceratherm elements cracking @
Steve Steve Disposable hoods - quality issues
'Complete - 82564 Hardaker 31710116 Nixon reported by 2 customers @‘
Steve Derek Disposable hoods - quality issues
VCompIete g 82563 Hardaker 31710716 Lamb reported by 2 customers @‘
Steve Jonathan ||Disposable hoods - quality issues
'Complete - 82562 Hardaker 31710716 Connor |[reported by 2 customers @‘
Katie Jonathan ||, ,. .
'Complete (¥ 82552 Evans 31/10/16 Connor Microstim Leads 2520000 @
Steve Ryan VM-2500 not suitable for use with
VCompIete (V] 82095 Hardaker 21/10/16 Swaine NIV,'NIEPV, CPAP, BiPAP E|
ventilation
Steve Steve VM-2500 not suitable for use with
VCompIete (V] 82094 Hardaker 21/10/16 Nixon NIV,_NIPPV, CPAP, BiPAP El
ventilation
Steve Steve Maxtec O-rings degrading in
'Complete — 82084 Hardaker 21/10/16 Nixon anaesthetic applications @
| ®Live Steve Steve , |
80450 Hardaker 03/10/16 Nixon Temperature probes lifespan
Catrin Ryan Feedback - Flocap - Jamjoom -
VCompIete g 7607 Hird 10/08/16 Swaine |[Saudi Arabia @
Steve Steve .
YComplete (¥ 76219 |5 oo ker ||04/08/16 |0 R-22MEDV premature failures @
Catrin Steve
'Complete (V) 74425 Hird 06/07/16 Nixon Flocap Product Feedback @
Catrin Derek
¥Complete (¥ 74424 Hird 06/07/16 Lamb Flocap Product Feedback @‘
Catrin Derek
YComplete 74423 |15 o 06/07/16 Lamb Flocap Product Feedback @‘
Catrin Steve
YComplete (¥ 74422 |15 o 06/07/16 Nixon Flocap Product Feedback @
Steve Derek .
PComplete & 73005 Hardaker [15/06/16 |~ 1" [VM-2500-S broken pins @
Steve Steve .
PComplete O 73004 |50 [15/06/16 5 - |IVM-2500-S broken pins @
Steve Steve R-26MED issue when used in
'Complete g 69936 Hardaker 14/04/16 Nixon Whisperflow 2 @
Steve R-26MED issue when used in
¥Complete G 69935 Hardaker || 14/04/16/|General Whisperflow 2 @‘
Catrin Steve Paul Martin - Maxtec FLOCAP
VCompIete - 69332 Hird 01/04/16 Hardaker |feedback @‘
Catrin Derek Paul Martin - Maxtec FLOCAP
¥Complete g 69331 irg 01704716 | by feedback @
< 69330 ||Catrin 01/04/16 ||Steve Paul Martin - Maxtec FLOCAP
(V|
Hird Nixon feedback
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!'Complete“ [ ”J
¥ Complete - 68965 Elfr\(li:ker 23/03/16 Eaerrr?ti( :?l-:hz?r-lg\;;:nsors 9oing to sleep @
@Complete - 68964 Elfr\c/jeaker 23/03/16 ﬁ:ﬁgﬁ E-:Jﬁ;;t\;;se nsors going fo sleep @
LN R Tl e el
Voo @158 |Gy [l e s e ok [
| ®Live (] 68404 ﬁ’:\(ljz cor 08/03/16 l(\gﬂ:(cer;?]el :)nOVf::éigjtion into 0014706 and
VCompIete - 68099 g\zlvzri]ne 01/03/16 Eaerrr?ti( gzﬁﬂ?zcr:;t;iglocapdamjoom- @
¥Complete - 68098 g\)//v:\?ne 01/03/16 ﬁ:ﬁgﬁ ngeJ(cji?Zfla(l;iglocap-Jamjoom- @
Peompiete| & (68287 |Eoin  l08i01/16 |ToYe  |PPa716 @
P Complete 65888 |V 122112115 P lviicrostim leads failing @‘
PComplete| & |[69887 ﬁfr‘(’jzker 22/12/15 ﬁfi‘;ﬁ Microstim leads failing @
@ Complete Q  |es76 Elfr\(/ieaker 17112115 E:rrr?l: Microstim leads @
PComplete| & (85795 Sreve o [17112115 |31 IMicrostim leads @
PComplete O |es471 ﬁﬁ‘c’,zke [08/12/15 ﬁ;ﬁ‘ézker R-43V sensor failures @
L e e ) e e P e
¥ Complete - 63934 Elfr\(lj(;ker 22110/15 éc:)r:]e;tgra " ?)/ril\g-ﬁtligssoftware proplem. @

®Live O 63933 El’;er\c/jea o 22110115 ﬁ’:ﬁ\o/ﬁ ;)/ril\/é-ﬁtli(s)ssoftware problem,
@Complete (¥ 63676 ﬁ?réike " 13/10/15 CH)?r’:jrin Eyemax2 effectiveness
@ Complete g 63675 ﬁﬁ\ézker 13/10/15 ||General |[Eyemax2 effectiveness

R el et
YComplete O 63259 ?:;Igr 29/09/15 ﬁt;‘(’;ker Lost VM2500 Sales @
PComplete| 3 (83258 olor (29108115 |580™ L ost VM2500 Sales @
PComplete| 9 |[63257 .'ﬁae;tlgr 20/09/15 %1% L ost VM2500 Sales @
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(Y] 63232 Cfatrin 28/09/15 Steve MD300W1 Software Issue - F

¥Complete Hird Nixon |[Messages from Customer
@ Complete g 63231 CH;?rgin 28/09/15 \éoor:]antgf " MeDSSOaOgV;/; f?oogvg:gtésns}:? - @
PComplete| 9 [62998 ﬁfigﬁ 17/09/15 ﬁfﬁ;’ﬁ 4420613 feedback from Masimo @
¥Complete - 62375 ﬁﬁgin 03/09/15 aﬁ\ézk er Posey Cufflator: Discontinued! @
¥Complete g 62374 Sﬁgin 03/09/15 g\)//vzri]ne Posey Cufflator: Discontinued! @
'Complete (¥ 62373 gﬁgin 03/09/15 E::Zaker Posey Cufflator: Discontinued! @
'Complete (¥ 62372 ﬁﬁgin 03/09/15 tiesggoe Posey Cufflator: Discontinued! @
@Complete (¥ 62371 CH)?rLrin 03/09/15 _PFae)i/tlg . |[Posey Cufflator: Discontinued! @‘
¥Complete - 62370 gﬁgin 03/09/15 Esgﬁ S Posey Cufflator: Discontinued! @‘
¥Complete (¥ 62369 Sﬁgin 03/09/15 \éc:)r:]e:]tgran Posey Cufflator: Discontinued! @‘
@Complete G Je23es ﬁﬁgin 03/09/15 [I:::S Posey Cufflator: Discontinued! @
'Complete (V] 62367 ﬁﬁgin 03/09/15 g;g;]ecr(iane Posey Cufflator: Discontinued! @
'Complete (¥ 62366 CHE?r’:jrin 03/09/15 Er.:rilgon Posey Cufflator: Discontinued! @
KLive ¥ 62017 ﬁ’;er\ée;ke " 19/08/15 ﬁ:ﬁgﬁ Ceratherm 600-3 test procedure
¥Complete (¥ 61968 Elfr\(/:gker 18/08/15 Elgar\(/jZker Ceratherm 600-3 heat output test @
Poomplete| & [E0478 .’Fae)'/tlgr 08/07/15 [S1€ | Trachi Ties @
'Complete - 60477 'lﬁaeyi/tlgr 08/07/15 ﬁ;er\(/jz\ker Trachi Ties @
Peomplete| & 60476 .'ﬁae;tlgr 08/07/15 | 73" rachi Ties @
PComplete| & 80122 cauin - 30/06/15 S |Neomask Feedback @
¥Complete G Jeo121 Sﬁgin 30/06/15 ﬁﬁgin Neomask Feedback @
VCompIete - 59855 Elfr\(l;zaker 18/06/15 Eaerrr?ti( Egztft-el\rmrzn[;}ti:r?r?;cgsgcpairs- @
oo © 554 o [1avons] e~ e REZMEDV mamaices”
| 59748 |Ryan 15/06/15 ||Steve R-23V - 0110023 - New sensors E
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Viamed Create Issue

m“ 0 \—‘Swaine Nixon Tarnished |I—J
PComplete| & [82746 Rvan 4510615 [lonathan [R-23V - 0110023 - New sensors @
¥ Complete - 59643 ﬁfr\(/j(;ker 09/06/15 ﬁ%ﬁgﬁ gxb?sgg power connector @
PComplete| I [59394 f'fr‘ézker 01/06/15 ﬁf%ﬁ VM-2500-S lost sale feedback @
@Complete - 58513 'lﬁaeyi/tlgr 29/04/15 ﬁ:ﬁ;’ﬁ Butterfly complaint @
@Complete (¥ 58512 _IK_ae;/tlgr 29/04/15 ﬁﬁgin Butterfly complaint @
@Complete ses1t ol J2oi04n1s S0 [Butterfly complaint @
¥Complete G |ers16 'I}S:)i/tlr(;r 20/03/15 Elfr\(ljzker VersaStream @
¥Complete G |ers1s 'IKaeyi/tlgr 20/03/15 g;'argin VersaStream @
Pcomplete| & [B7514 'IFae;gr 20/03/15 |S1V®  versastream @
| Steve Steve 18mm OD flow sensor divertor for |
YComplete| £ 156200 ||7 -~ |129/01/15 5. " E;ZZ%MED as used on Stephan @
'Complete (¥ 56039 -llgae;:gr 23/01/15 ﬁ:ﬁgﬁ SpiroTrue flowsensors @
@Complete - 56038 'lﬁaeyi/tlgr 23/01/15 ﬁ;er\(/jeaker SpiroTrue flowsensors @
'Complete (¥ 56037 _I?ae)i/tlgr 23/01/15 ﬁﬁgin SpiroTrue flowsensors @
Peomplete| & 55249 [Cop0® 20101715 B3R V201, 2103 & 2105 @
PComplete| & [[85887 Breve . [07/01/15 1€ iuntieigh 1000 feedback @‘
PComplete| & (85216 Sreve . [23112114 P incomplete SRS to tidy @
¥Complete g 56275 EIJ;er\c/jeaker 23/1214 ﬁ:ﬁgﬁ Erc?t?llzlrESD v matehed par @
'Complete (¥ 54904 -lﬁae;gr 10/12/14 CH)?rLrin Market Research-Versastream @
T ol D e
PComplete 53316 ﬁfr‘ézk o 10710714 ﬁfi”ﬁ 18mm OD flow sensor availability @‘
¥Complete G |52008 E:rr:tt( 29/09/14 ﬁ:ﬁ;ﬁ 4310002 disinfecting instructions @

51564 |[Steve 30/07/14 ||Derek MAX-16 failures - test results EI
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Viamed Create Issue

VCompIete| 0 Nixon Lamb -
Ryan Steve . .
¥Complete 51563 Swaine 30/07/14 Hardaker Microstim DB3 2510000 @‘
Ryan Steve . .
VCompIete (V] 51562 Swaine 30/07/14 Nixon Microstim DB3 2510000 @‘
Steve Steve 2710520 - Butterfly positioner.
VCompIete g 51286 Hardaker 24/07/14 Nixon Complete discontinuation @
Steve Sophie |[2710520 - Butterfly positioner.
VCompIete g 51285 Hardaker 24/07/14 Lines Complete discontinuation @
Steve Ryan 2710520 - Butterfly positioner.
'Complete g 01284 Hardaker 24/0714 Swaine |[Complete discontinuation @‘
Steve Ruth 2710520 - Butterfly positioner.
VCompIete g 51283 Hardaker 24/0714 Hardaker ||Complete discontinuation @
Steve Lisa 2710520 - Butterfly positioner.
VCompIete - 21282 Hardaker 24/0714 Leggoe |[Complete discontinuation @‘
Steve Jonathan ||2710520 - Butterfly positioner.
VCompIete g 51281 Hardaker 24/07/14 Connor |[Complete discontinuation @
Steve Emily 2710520 - Butterfly positioner.
VCompIete > 51280 Hardaker 24/0714 Hanson ||Complete discontinuation @
Steve Derek 2710520 - Butterfly positioner.
'Complete - 21279 Hardaker 24/0714 Lamb Complete discontinuation @‘
Steve Catrin 2710520 - Butterfly positioner.
VCompIete - 91278 Hardaker 24/0714 Hird Complete discontinuation @‘
Steve Catherine|[2710520 - Butterfly positioner.
VCompIete 1277 Hardaker 24/07114 Spence |[Complete discontinuation @‘
Steve Keith 2710520 - Butterfly positioner.
VCompIete - 51278 Hardaker 24107714 Taylor Complete discontinuation @
Steve Steve .
YComplete (¥ 50896 |5 - ke |[01/07/14 0 4310002 flowsensor A(PC) failure @
Steve Derek .
YComplete (¥ 50895 | i ep 01707714 7 4310002 flowsensor A(PC) failure @
Ohmeda disposable 4000 series - T
Steve Derek . :
¥Complete 50790 B o [25/06/14 | = |lsuggest immediate i
discontinuation L
o Steve Jonathan Ohmeda disposable 4000 series - E
¥Complete 50788 25/06/14 suggest immediate
Hardaker Connor discontinuation L
Steve Steve Ohmeda disposable 4000 series - T
@Complete|| &4 50787 |5 yaker 129/06/14 G on suggest immediate El
discontinuation L
Steve Keith 0110021 connector aperture
'Complete — 20263 Hardaker 13/05/14 Taylor size/shape @‘
Steve Jonathan ||Flowsensor A(PC) accuracy
VCompIete g 50049 Hardaker 25/04/14 Connor |[problems EI
(¥ ] 49501 ||Steve 16/04/14 ||Steve Customer for Maxtec version of El
¥Complete Hardaker Hardaker ||Covidien sensor for NPB840
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I I I | | L
Goompee] 8 12520 [0 foaoana[Seve RSV iares custoner
¥Complete & 49220 ﬁﬁ\(/ﬁa\ker 01/04/14 ﬁ:ﬁ;’ﬁ mig(;iittim sale lost to a Competitor@
Voompee] @ 5775 5000, frzana[Sove, | [Fowsensor AP acoureey [
PComplete| 48214 Sreve . 14102114 [P 4310002 damaged by autoclaving @
PComplete| & [[48213 Breve . [14/02114 |31 14310002 damaged by autoclaving @
PComplete O 46024 f';er‘é:ker 04/10/13 ﬁt;‘ézker AX300 / MX300 cables @
'Complete (¥ 45502 g\}//vzri]ne 18/09/13 ﬁ:ﬁgﬁ New Masimo Emma Capnograph @
'Complete (¥ 45501 g\)//v:\ri]ne 18/09/13 E:rrneg New Masimo Emma Capnograph @
@Complete V) 45500 FS{\)//eri]ne 18/09/13 ﬁﬁgin New Masimo Emma Capnograph @‘
¥Complete O 45499 ggvz?ne 18/09/13 aﬁ\é?:\ker New Masimo Emma Capnograph @‘
@Complete B 45367 a;er\éz oy [10/09/13 ﬁfﬁ!ﬁ ::il\a/ll-2500-s failure during SOR @
¥ Complete - 45366 Elfr\éee\ker 10/09713 \CJ)%r:ﬁ'mtgf " Xil\éll-ZSOO-S fallure during SOR @
'Complete (¥ 45290 -lﬁae;gr 05/09/13 ﬁfn'\(ljz\ker Reduced Flowsensor sales @
PComplete & 45184 ﬁ;ﬁ‘c’,zke - [30/08/13 ﬁfﬁ;’ﬁ Worcestershire Royal Hospital @
@Complete 45183 ﬁfr\é?;\ke  [30708/13 Eaerrnetl)( Flowsensor A improvements @
@Complete (¥ 45182 Elfr\(lieaker 30/08/13 Elfr\(/;ker Flowsensor A improvements @
PComplete| 9 [44976 ﬁ?r\(/ieaker 16/08/13 ﬁfi‘éﬁ MAX-16 failures - test results @
'Complete (¥ 44401 Elte?r\c/jeaker 24/07/13 ﬁ’:)e(;/ﬁ Beanbag leak test procedure @
'Complete (¥ 44400 ﬁf&\er\c/iz\ke " 24/07/13 Eaerrr?ti( Beanbag leak test procedure @‘
¥Complete (¥ 44399 ﬁ;er\;k er 24/07/13 aﬁ\éZker Beanbag leak test procedure @‘
Poompa| & uzze S0, oo Por [Resscoten et ressore
¥Complete (¥ 44217 -llS:;tlgr 11/07/13 ﬁ:%ﬁ Resuscitation Cabinet Demo @

T
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(¥ ] 44216 ||Keith 11/07/13 ||Steve Resuscitation Cabinet Demo El
¥Complete Taylor Hardaker
PComplete| 9 43691 .'ﬁae;tlgr 28/06/13| 21V |R-43V sensor failures @
Peompiete| & 43890 [FIN [28106/13 [G=YS |R-43V sensor failures @
PComplete 43526 ﬁfr‘ézker 18/06/13 ﬁfi;’ﬁ AX300 / MX300 cables @
PComplete| & [[43107 .'F:;Izr 03/06/13 ﬁfi‘)’ﬁ Butterfly problems @
¥Complete g 43106 'IKae;/tlgr 03/06/13 EIE)?\o/ﬁ Butterfly problems @
YComplete (¥ 43065 _IFae;tlgr 31/05/13 ﬁ;er\(/jeaker Whipps Cross Butterflies @
Steve Steve 0110071 - R-22MEDV matched
@Complete G 42820 Hardaker | #%9%/13 [Nixon pairs @‘
Steve Steve R-24MED quality issues - bent
'Complete - 42515 Nixon 22/04/13 Nixon connector pins @
@Complete ¥ 40554 afr\(/;ker 11/12/12 ﬁ;er\éi\ker butterfly feedback @‘
om Thum sheet missing”
VCompIete - 40398 Elfr\(/i:ker 03/12/12 E:rrr?ti( Tom Thumb QA sheet missing?
Peomplete| & [40276 TN 27z [FEE, | VM2500 AC/DC adaptor @
PComplete| 2 [40275 .'ﬁae)'/tlgr 2711111231 |VM2500 AC/DC adaptor @
Steve Steve
PComplete & acoes |30 [20/11/12 |S5VE  Butterfly Feedback H
Jonathan Jonathan ||, "
PComplete 39734 | - O 126110112 [ T 2 Flash Error” On VM-2500 [
Steve Jonathan ||, "
@Complete (¥ 39732 | oker 12610712~ 7 "Flash error” on VM-2500 E
YComplete (¥ 39731 ElJ;er\c/jeaker 26/10/12 ﬁ:ﬁ‘o/ﬁ "Flash error" on VM-2500 @
Steve Steve Problem with R-42V replacement
'Complete - 39609 Hardaker 17710112 Nixon sensor for Stephan @
YComplete (¥ 38808 Elfaler\c/iz\ker 11/09/12 ‘(J;%rfr:gfn Butterfly positioner marked @
PComplete & 38807 ﬁfr\éeaker 11/09/12 ﬁ:ﬁ;’ﬁ Butterfly positioner marked @
Steve Steve Sample flowsensor to send with
¥Complete G 38315 Hardaker [22/%8/12 |Hardaker (labels @
YComplete (¥ 38301 El?r\(l;zaker 22/08/12 Eaerrr?ti( Flowsensor A lifespan @
38200 ||Catrin 15/08/12 ||Steve TECcare leaflet feedback El
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Viamed Create Issue

'Complete| (&) Hird Hardaker -
Keith Steve
'Complete 38188 Taylor 14/08/12 Nixon TECcare leaflet feedback @‘
€ azear (SN looj08/12 SV ITECCare Competit
¥Complete Hird Hardaker care Lompetitor [
€ 3zaas  [CAUIN looi08/12|CAIN irECcare Competitor H
¥Complete === | Hird Hird
€ azs20  [S¥e llogjo7/12 [Yonathan vy 05005 di
@Complete === |Hardaker Connor i - capnogram recording EI
Peomplete| & 37528 Sreve ., (0410711231 |\VM-2500-S capnogram recording @
Catrin Steve Microstim DB3 from Terry Corin in
¥Complete G Jeors Hird 08/06/12 \ixon  [New Zealand @
& sestg [RYA  l44/05/12|3Ve  \M-2500 Nomo Adapter
¥Complete Swaine Nixon
Steve Steve Feedback re VM-2500-MG multi-
VCompIete - 35642 Hardaker 10/04/12 Nixon gas @
Poomplote| & 35632 Steve 110104112 |31V€  loperators manual for VM-2500 @
Pcomplete| & 35638 Sreve o [10/04/12 .’F:)'/tlgr Operators manual for VM-2500 @
Peomplete| & [2837 Breve . 10104112 [22MNaN lop6rators manual for VM-2500 @
Poomplete| & [25636 Breve . 10104112 €3N operators manual for VM-2500 @‘
€ (3635 [5V€ |loo4/12|PeK  loperat | for VM-2500
¥Complete = |Hardaker Lamb perators manuatior Vv EI
Steve Steve
VCompIete (¥ 35547 Hardaker 02/04/12 Nixon VM-2500-S - ET tube adapters @
Poomplete| & [B4730 Sreve o [01/03/12[2M2NaN 5Rs62876 can now be resolved. @
€ 3aa27 [tv€  Ibojo2/12 [Lonathan g oeMED thread i
¥Complete =22~ |Hardaker Connor || readissue [
Steve Steve 4000 series disposable sensor
¥Complete 33348 | ardaker [0401712|INixon packaging @‘
Steve Derek Urgent QA issue - Bag sealing
VCompIete g 33207 Hardaker 22121 Lamb problem, flowsensor H @
Steve Catherine||Urgent QA issue - Bag sealing
VCompIete g 33206 Hardaker 2211211 Spence ||problem, flowsensor H @
€ 32995 (AN l43/90/91|ISVE  llcabnograph Pricing H
@Complete =222 I Hird Nixon
Steve Steve . .
'Complete (¥ 32351 Hardaker 18/11/11 Nixon Flowsensor A pin spacings E|
Steve Steve R-22AV possibly too high for V-
¥Complete G 31450 Hardaker |"%191" INixon ~ |[Tech @
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PComplete| I [30656 Steve loejog/1 [Steve |Replacement AX/MX300 cable to @
Poompiete| & [B0855 [, [0si00/1 [DSrek - [Repacement AXMXS00 cable to @
Foompio © 551, oooor [aten Fonacenen AXNXS00cable o[
¥Complete G Jenet Elfr\éZker 22/08/11 \é%?}ar;[gf " IMicrostim leads for Barnsley @‘
¥Complete G Ja0451 El?r\(/i:ker 22/08/11 ﬁ:%ﬁ Flowsensor A and humidity @
¥ Complete - 30282 Elfr\c/j:ker 09/08/11 ﬁ:igﬁ Yel\r/)la?f 00-M coming backfor @
¥Complete g 30281 ﬁfr\éz\ker 09/08/11 \Cjioorrlwarfgf " ?gl\gais 00-M coming back for @
¥Complete g 29860 ﬁfaler\c/i?a\ker 26/07/11 ﬁ‘:)e(;/ﬁ More nomo feedback @‘
¥ Complete 29546 ﬁfr\é?:\ker 26/07/11 Sﬁgin Operators manual for VM-2500 @‘
¥ Complete G |aes4s ElJ;er\éZker 26/07/11 ﬁﬁgin Operators manual for VM-2500 @‘
¥Complete 0  |esest ElJ;er\cljeaker 23/0511 ggf;?ne VM-2500 data preservation @
¥Complete - 28680 ﬁﬁ\(/j:\ker 23/05/11 \(J;oor:]ar;cgf " IlVM-2500 data preservation @
¥Complete ¥ 28679 ﬁi;\er\c/iz\ke |[23/05/11 afr\ézker VM-2500 data preservation @
oomgon) ©_ 515 e o0s fot s o g
¥Complete - 2 Elfr\éZker 17/05/11 g\)//vzri]ne Etéﬂ“f/}gr;%z%?:rcsk regarding @‘
@Complete - 28565 Elfr\(lieaker 17/05/11 Il:iesg?goe lElLé)thgr;%:(:)?:rcsk regarding @
Voomploe) @ [P856 [ o [1705m [fmenan [t ey o9 |
PComplete| 9 ||28563 ﬁﬁ‘ézker 17/05/11 ﬁﬁgi” Zlé)rtl\:g;%ea%tt):fsk regarding @
Peomplete] & 2855 Partaier 177051 [Nivee MG sdamtara. oo @
¥Complete G 28506 Elfr\éZker 13/05/11 Eﬁ%ﬁ Hamilton flowsensor feedback @‘
¥Complete g 28489 'IK:;[Igr 11/05/11 ﬁ:ﬁgﬁ Flowsensor - H @
¥Complete i ?:;tlgr 11/05/11 ﬁfr\cﬁker Flowsensor - H @
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(¥ 28487 |[Keith 11/05/11 | Steve FS-H EI
¥Complete Taylor Nixon
¥Complete o 28486 'Iﬁaeyi/tlgr 11/05/11 ﬁ;er\(/jeaker FS-H @
Peomplete| & [28077 Stove o (0104111 [SOVS 4000 series Phiips sensors @
PComplete| & 28020 f"ger‘c’,zker 31/03/11 /9" IMicrostim leads quality issue @
¥Complete (¥ 28019 Elfr\éZker 31/03/11 Eaerrr?tt( Microstim leads quality issue @‘
'Complete (¥ 28018 Elfr\é:ker 31/03/11 Eaerrr?ti( Microstim leads quality issue @
@Complete (¥ 27838 (HEia;’gin 18/03/11 ﬁ;er\(/jeaker Product complaint-R24 @
¥ Complete (V. 27837 CH)?rtdrin 18/03/11 ?aeyi/tlgr Product complaint-R24 @
¥Complete ¥ 27836 'I}S:)i/tlro]r 18/03/11 aﬁgin Product complaint-R24 @
¥Complete G |aress 'Ils:)i/tlgr 18/03/11 Elﬁ\éeaker Product complaint-R24 @‘
@Complete g 27302 Elfr\(/i:ker 15/02/11 ﬁ:ﬁgﬁ R43V - Old manufactured dates @
¥ Complete - 27100 ﬁfr\c/ji;\ker 01/02/11 g\)//viri]ne H'(L)JMO adapter feedback from an @
¥Complete (¥ 27099 ﬁz\(ﬁker 01/02/11 nglgw FII'Cl)JMO adapter feedback from an @
PComplete| 3 [21098 ﬁ;ﬁ‘ézker 01/02/11 tz’g‘goe I"%%MO adapter feedback from an @
'Complete 27097 Elfr\ézker 01/02/11 ‘(lemar:gra " ﬁ%MO adapter feedback from an @‘
¥Complete g 27054 ﬁ?r\(/;ker 28/01/11 g\)//vzri]ne H'(L)JMO adapter feedback from an @‘
¥Complete (¥ 27052 Elﬁ\(/ji\ker 28/01/11 ﬁ;’ir’gin H’Cl)JMO adapter feedback from an @
@Complete (V| 27051 Elzler\ézker 28/01/11 ﬁ’:)e(;/ﬁ Fll'(L)JMO adapter feedback from an @
Foampite| @ PTI8 5iyer 10111 1550 [Soary poroscsor ool satanis |
I'Complete - 26768 Elfr\éZker 11701711 ﬁ:ﬁgﬁ ?)/cl:ﬂ)rij ro)ir?uo;:de gfgglig%gi?nts @‘
P LI 250 0 L) S e
| 26766 ||Steve 11/01/11 ||[Jonathan |[VM-2105 not performing with EI

i
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'Complete (Y] Hardaker Connor |[poorly perfused or cold patients u
I'Complete - 26765 ﬁz\f&\ker 1701711 Eaer;eli( Xgﬂoﬁ;gz;ggde g?rcrgligixii?nts @‘
Voompers| @ 188 [ Jroumt G e rencs o eacomts D
Fcompiete| @ [28183 [P0, Lrniowtt [Gerneral |E210S pelperormng it |
¥Complete - 2827 Elfr\(lj(;ker 07/01/11 El:it\;ﬁ Oxygen hoods @
PComplete &  |26053 (H3ia;grin 25/11/10 ﬁ:ﬁ‘o/ﬁ Capnograph Spec @
'Complete - 26042 ‘Cj)%r;]ﬁgfn 2511710 Eaerrr?t;( VM2105/6 @
@Complete G J2s041 é%r:war;tgf " |2si110 ﬁ’:)e(;/ﬁ VM2105/6 @
Poomplete| & 26006 Jonathan 5511110 [S1€¢ 0110026 Case Fault @
Voompins] © [P foret onno e Jovones B
VCompIete - 25976 é%ﬁ:gfn 18/11/10 ﬁﬁ\cljz\ker 0110026 R-26 @
Peompiete] B 25975 [0 [18/11/10 [T=VS 10110026 R-26 @
Pomoete| B [28947 [ oaen f4744/10 [2OANAN 0014608 and 0014708 on Tuffsat @
| plete Connor Connor |
Peomplete| & [25022  [erie o 110100710 QY0 [VM-2500-M failure @
Poomplete| & 25021 Beve . [10100/10 |31 IyM-2500-M failure @‘
VCompIete - 25014 Elfr\(/:l:ker 09/09/10 g\)//v?ari]ne t)/gfclt-ezr?gsq-s dossnitworkon @
VCompIete - 25013 Elfr\c/jeaker 09/09/10 ﬁ:i\oﬂ; Xx{sr?gsq-s dossntwork on @
Poomplete| & 24522 Sreve o [06/08/10 [22M2MaN 4000 series failure @
@Complete (¥ 24475 ﬁfaer\c/iz\k or 04/08/10 ﬁ’:)e(;/ﬁ Temperature probe failures @‘
PComplete 23172 E'Ler\ézk or [22/03/10 ﬁg%ﬁ Feedback re flowsensor A @‘
PComplete 8 23171 ﬁfr\(/jZker 22/03/10 \?Vaitlrfao? 4 ||[Feedback re flowsensor A @
¥Complete (¥ 23170 Elfr\(/ieaker 22/03/10 g\sllvzri]ne Feedback re flowsensor A @
| (&) 23169 |[Steve 22/03/10 ||Steve Feedback re flowsensor A El
Hardaker Hardaker
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[@Complete| [ | |
. iamed Products Lanyar
Poomplete| & [22969 Derek 104/03/10 [S1V€  viamed Products Lanyard
Derek Steve :
¥Complete (V] 22968 | 04/03/10 | Sivon VM-2500 Operating Temperature @
Sarah Steve VM-2500 - Norvic Ambulance
@Complete G 22065 wilford 049310 | iardaker [Feedback @‘
Sarah Ryan VM-2500 - Norvic Ambulance
¥Complete — 22964 Wilford 04/03/10 Swaine ||[Feedback @‘
Sarah Derek VM-2500 - Norvic Ambulance
Pcomplete| 2 (22263 |\wiorg (0410310 o IFeedback @‘
Sarah Steve VM-2500 - Norvic Ambulance
VCompIete g 22962 Wilford 04/03/10 Nixon Feedback @
Steve Derek MAX-43 failures under warranty -
VCompIete > 22542 Hardaker 26/01/10 Lamb lost customer @
Steve Derek MAX-43 failures under warranty -
@Complete - 22541 Hardaker 26/01/10 Lamb lost customer @
enera isposable oxygen hoods
@ Complete (¥ 22526 ﬁ;\er\c/iz\ker 22/01/10||G | ||Di bl hood
22157 |[S2@N  loo/12109 [S1VE  lEinger Oximet Paediatri
¥Complete Wilford Nixon inger Oximeters on Paediatrics El
YComplete & [22052 ﬁfr‘ézker 09/12/09 ﬁfﬁ(‘)’ﬁ Hamilton flowsensor failure @
VCompIete (¥ 22051 El?r\(/ieaker 09/12/09 ﬁ:ﬁgﬁ Hamilton flowsensor failure @
Poomplete| & 22050 Steve [l09r12/09 [S1EVe IR 22MED thread issue @
PComplete| 3 [22049 ﬁﬁ‘ézker 09/12/09 |General [R-22MED thread issue @
PComplete| S [21725 éo(;ar:gfn 17/11/09 |General ||R-22 Thread Issue 0110022 @
¥Complete (¥ 20793 Eaer:”?tl)( 11/09/09 ||General |[VM-2160 & rechargeable battery @‘
€ 20792 32  |l11/09/00 [PV |VM-2160 & rechargeable batt
¥Complete Wilford Nixon i rechargeable battery |[1]
Steve Sarah Teledyne oxygen monitor
VCompIete > 20370 Hardaker 25/08/09 Wilford |[resolution @
Steve Ryan Teledyne oxygen monitor
@Complete — 20369 1o rdaker [22/98/09 |swaine  ||resolution i
Steve Keith Teledyne oxygen monitor
'Complete g 20368 Hardaker 25/08/09 Taylor resolution @‘
Steve Derek Teledyne oxygen monitor
VCompIete — Hardaker 25/08/09 Lamb resolution @‘
Steve Steve Teledyne oxygen monitor
VCompIete g 20366 Hardaker 25/08/09 Nixon resolution @
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L oo 0070 s, [Pl froadpolom i
o e 5075 S, R g
¥Complete - ﬁfr\(lieaker 29/07/09 E:rrr?g Egtzel\l;ltlizasgread problem with @‘
L ot o om0 e P ead ot vt
T
¥Complete g ﬁ;\er\c/iz\ker 29/07/09 g\}//vzri]ne \S/CI\:/(I)-t%il(r)]?raT\]iLuurgggéing il win @
¥ Complete g ﬁger\é;ker 29/07/09 ls\;l:i\o/ﬁ \S/E/Io-t%il(r)]5;r?1i:)uljg:gging el win @
¥ Complete g ﬁfr\(/iZker 03/07/09 \Iig?nnb \I:I:ISePsE =P - over-ight PEEP @‘
@Complete| Steve logjo7jg |Perek |NeOPEEP -over-tight PEEP @
¥Complete| 2 Steve lojo7jg [Steve |NePEEP -over-tight PEEP @
¥Complete g ag\éZker 18/06/09 igt‘nnb R22 technical problem @
¥Complete g ﬁger\égker 18/06/09 E:rn;]e;( R22 technical problem @
¥YComplete Elfr\éZker 18/06/09 Elﬁ\(/jeaker R22 technical problem @‘
¥Compl — Steve 28/05/09 Se?rah 0014701 incompatibility problems @
. plete Hardaker Wilford |
¥Complete - ElJ;er\cljeaker 28/05/09 g\),/\;?ne 0014701 incompatibility problems @
@Complete - ﬁﬁézker 28/05/09 ties;goe 0014701 incompatibility problems @
@Complete - ﬁfré%ker 28/05/09 ézl;tr:r 0014701 incompatibility problems @
¥Complete g Eltaer\(/jZker 28/05/09 ﬁ}%ﬁ 0014701 incompatibility problems @‘
YComplete (¥ \?Vai‘lrfi?d 26/05/09 ﬁfﬁgﬁ \S/m-st:(?r?sm Restraint & Control @\
¥Complete g El?r\(lieaker 13/05/09 ﬁ:ﬁgﬁ V1000 gel pad @
Pcomplete| Sarah  logiosiog |Sarah - |Straight sensor cables to be @
¥Complete g ﬁi\é?a\ker 24/04/09 Il:iesggoe MX300 cable @
| [Steve  [24/04/09 [Steve  |[MX300 cable
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m“ (V) Hardaker Nixon [
Poomplete| & 18992 Syan 124104109 |General |Heat Shields Iﬁ
PComplete & 18988 ﬁfr‘(’jzker 24/04/09 ﬁfﬁ;’ﬁ MX300 cable failure - Ipswich @
Poomplote| B 18936 [l o [20r04i00 GRG0 @
¥Complete g 18935 ﬁfr\éz\ker 20/04/09 g\}llviri]ne E:readrg:gli(con VN-2101 from @
Vconpme © 51 i P00 s ot
¥Complete 18933 g\)//vaari]ne 20/04/09 ﬁ:ﬁgﬁ VM-2105 @
@Complete (¥ 18900 \?Veillrfi? d 17/04/09 ﬁ:ﬁ;ﬁ Disposable Laryngoscopes @
PComplete| 4 |[18654 f';er‘é:ker 31/03/09 ﬁfi‘éﬁ More AX/MX cable failures @
PComplete & ||18648 \?v?{fi? 'y [30/03/09 ﬁfﬁ;’ﬁ VM-2105 Orange @
PComplete & 18601 g\ﬁ?ﬂe 25/03/09 |General (2510000 - Microstim DB3 @
Peomplete| 3 [18472 oarah 11303109 | M1V VM-2105 Feedback @
Poomplete| & [18189 Breve . [03/03/09 [P giue diamond pads @‘
Poomplete| & [18188 Breve . [03/03/09 gsg;]ir('e”e Blue diamond pads @
YComplete Q  |18187 f:r‘c’;ker 03/03/09 ﬁfﬁ‘éﬁ Blue diamond pads @
PComplete (] 17922 ﬁz\(/jz\ker 13/02/09 |General Xmiﬂsgci;eedback from Yorkshire@
PComplete| & 17914 ﬁﬁ‘c’,zker 11/02/09 |General {4000 series feedback @
VCompIete — ﬁfr\éZker 05/01/09 \?Vaillrf?)?d mg}r/riciii(s)%gstiblﬁg:t%ds ) @‘
@Complete V) 17003 Elfr\(/:gker 24/11/08 ﬁ:ﬁ;ﬁ Eyemax feedback @
VCompIete - 16977 1I('ae§i/:2r 16/11/08 \?Ve;lrfec‘)?d Eyemax @
- ®live (&) 16976 _IFae;/tlgr 16/11/08 Eyemax

Blive | @ 16031 Lo oe |06111/08 Carry Case for VM2101 - Black
PComplete| & 16783 Sreve . [24110108 |28 lax/Mx300 cable problem
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